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The floods of 2008 are now history, but we will live with their impact for years to come. We know this
because we had a similar catastrophic series of floods fifteen years ago. In the interim, we have had local
flooding events, such as occurred last year in southwest Iowa. Each time this happens, among the people
who are affected we seem to always find a few who are surprised to learn that their homeowners or renters

insurance doesn’t pay for damage from flooding.

The challenge is to educate the population to the coverage options available to them and to assure that
federal flood insurance programs have the necessary participation and cooperation in all of Iowa’s
communities and counties. We know this committee shares the Insurance Division’s interest in advancing
the flow of information to all Iowans. The Division will continue our efforts to acquaint consumers with
the known risks that too many Iowans still haven’t transferred to the program designed for that purpose.
We are also exploring additional methods of making sure consumers understand limitations of policies at

the time of purchase.

We received several questions from legislative staff in anticipation of our appearance at this committee.
Those questions, and our attempt to provide answers to them, follow:

Q. Regarding flood insurance they want to know about eligibility, coverage, when people should
purchase, differences between residential and business coverage, as well as what is being done to provide

information to consumers related to flood insurance.

A. Every year, at least once a year, we do releases on the need for homeowners and businesses to look
into flood insurance, noting in each release that homeowners insurance never covers flood events (See
Attachment A). Getting the word out is one thing. Getting people to internalize and accept the reality of
their individual need to respond to their risk is another. It’s a frustrating fact that insurance becomes
important to you only when it IS important to you. That’s why young and healthy people are less
frequently among those buying health insurance, disability plans, investments for retirement and long-
term care insurance. Many see flood insurance as an unlikely event, and therefore buying it is not high on
their priority list. Perhaps subsequent releases in the wake of this year’s massive floods and all the news
aboul them will seem more newsworthy and more relevant, with more papers mmning the piece and more

readers considering its implications.
Q. What are the regulations in place requiring consumer information?

A. There are currently no regulations that require consumer information. The National Flood Insurance
Program runs advertising and informational campaigns frequently to encourage homeowners and
businesses to protect themselves and the National Association of Insurance Commissioners (NAIC)
vigorously joins in the effort to get the word to consumers.(See Attachment B) As we have said above, so
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does the Insurance Division. Insurance policies explicitly list losses due to flood among the exclusions of
the policy. All that being said, distribution of information is not required. A recent survey showed that
about 75% of policyholders know that flood is not covered. It is hard to say how to get the message
through to the other 25% when they have had multiple exposures to the information over time.
(Attachment C — Investor’s Business Daily article from July 28.)

Q. Also, for property owners who are not in a floodplain and whose mortgage lender did not require flood
insurance, but who had damage - what is their recourse?

A. As long as their communities participate in the federal plan, they can purchase the coverage, even
when it is not required. The fact that they are not in a flood plain will reduce their rates. Supplemental
coverage is available from some specialty insurance companies for coverage beyond the limits of the
NFIP or for consumers whose communities do not participate in the NFIP, but these are more expensive

than the NFIP option.

Q. In addition, backups of storm water sewers are apparently covered under separate insurance and not
covered under a person's regular home policy.

A. More precisely, the option to cover storm sewer backup exists as an endorsement addition to
homeowners policies offered by some companies who choose to market this optional extra coverage, and
then only at some times. There are some companies that never offer this extra protection, and sometimes
the companies that do sell it stop doing so when floods are imminent and their risk of losses is high.
Companies are not required to offer this endorsement. Such a requirement would of necessity increase the
cost of coverage for every lowan. Some Iowans have never had a loss from storm sewer backup and

never will, and therefore might resist such a coverage mandate.
Q. Yet, there does not seem to be much public awareness about this.

A. As is the case with flood insurance, the information is available, but the distribution of the information
is probably more irregular than in the case of flood insurance. The optional nature of the endorsement,
when it exists for customers of those companies that offer the endorsement, may contribute to some

peoples’ lack of awareness.

Q. Yet, many of the damaged homes in Iowa are due to storm water sewer overflows. Does the IID
provide information to homeowners on this type of insurance at the same time when they send the press

release related to flood insurance?

A. Upon review, we have not always included storm sewer backup comments in our releases in recent
years. That has not been by design, and making a change to suggest that consumers check to see if storm
sewer backup protection is available to them in future releases is possible and seems like a good addition
to make to the annual message. Routinely we encourage consumers to review all of their insurance
coverage annually with their agent so they understand their coverage and their risks. If they did so, they
would also be exposed to more optional protectlon elements such as sewer backup coverage in a one-on-

one conversation with their agent.

Q. The Committee is interested in hearing all of these items related to flood insurance and perhaps some

‘suggestions for how to improve information and public awareness.



A. One answer might be to have consumers’ applications for homeowners coverage include an
accept/reject signature in regard to the additional flood coverage through the NFIP or sewer backup
endorsements when they exist. Some agents and companies are already making a practice of the use of
such a declination form in which a consumer signs that they have been offered one or more specifically
named optional additional coverage provisions (including sewer backup), but elect to not make the
additional purchase of the endorsements. (Attachment D is an example of a company’s notice of other
available but not in-force coverage, including sewer backup, and lists the need to purchase NFIP coverage
to cover flood losses.) As stated above, the Division will continue to distribute its message about the need
for flood insurance, but will add a reference to the need to look into sewer backup protection. The NFIP
will certainly continue its advertising and dissemination of written information, as will the NAIC.
Companies and agents will continue to market available coverage. These are all positive and useful
practices. A requirement that companies making sewer backup coverage available get signatures from
clients who decline it to make sure the client is aware of the option is a possible additional practice.

Q. What are the mechanisms that IID uses to convey the information?

A. The IID makes information about flood insurance known to the public in a number of ways. The
Division does regular press releases in the spring, posts the information on its web site, advises consumers
who call with inquiries, distributes written NFIP information and directions to NFIP online resources
when consumers express an interest in it and verbally addresses the need to protect property from floods
as part of presentations to groups made by the IID Speakers Bureau on the topic of insurance protection.

Q. Also, are there any legislative actions that could help, especially with making sure that Jowans have the
coverage they need or with the flow of information to Iowans?

A. We’re looking into a non-legislative action we may be able to implement that would require each
homeowners policyholder at the time of application for coverage to sign that he or she has received
information on each available added option such as sewer back up and have either elected to purchase it or
have made an informed decision to reject it. This approach has the advantage of getting the information
out on a one-on-one basis at the point of purchase, which should raise the probability that the consumer is
tuned in to protection issues that truly matter in his or her own home. (Attachments E&F are, respectively,
a letter used by an Iowa agent about flood and sewer backup coverage and a signature page from a
homeowners insurance application illustrating how consumers are advised of and can elect to proceed
with or reject flood and sewer backup options. Attachment G is a copy of a generic industry template for
advice of coverage and an informed rejection of flood insurance, if the consumer so chooses.) No
additional legislative action appears to be needed to facilitate this change.

We trust that this has helped to clarify the issues related to making sure people understand the risk they
hear when they do not insure their homes against floods. We also want to educate more people that some
insurance companies offer special optional coverage for sewer backup. While many of the practical
barriers to some Iowans’ inability to participate in the national flood insurance plan is outside the
authority of our Division, it does intend to continue and increase its efforts to at least get homeowners
whose communities do participate to consider the purchase of this important plan of protection. The
Division will strive to assist the work of this committee in answering insurance questions or
implementation of new approaches the committee may suggest.
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If the River is Rising, It’s Too Late to Buy Flood Insurance.
Recent weather warnings point out reasons to consider having flood insurance.

Last week we heard from climatologists that there are indications that we could have significant
flooding this spring. Snowfalls are well above average, and the ground was saturated and rivers
were full as we went into winter in Jowa. That combination creates a potential for spring floods. If
we also get heavy rains, floods are almost guaranteed. Homeowners insurance is not designed to

protect property owners against this risk.

Unlike some insurance coverage, flood insurance is not immediately effective. If you buy an auto
insurance policy and are involved in an auto accident while returning from the agent’s office, the
coverage protects you. Flood insurance doesn’t work like that. Having flood protection in force in
the early spring means you need to be making your purchase in the winter.

What is a flood?

A flood is an excess of water (or mud) on land that’s normally dry. The National Flood Insurance
Program (NFIP) defines flood as a general and temporary condition of partial or complete inundation of
two or.more acres of normally dry land area or of two or more properties (at least one of which is the
policyholder's property) from: overflow of inland or tidal waters, unusual and rapid accumulation or
runoff of surface waters from any source, mudflow, or collapse or subsidence of land along the shore of a
lake or similar body of water as a result of erosion or undermining caused by waves or currents of water

exceeding anticipated cyclical levels.

- What is Flood Insurance?
Flood insurancc is a spccial policy that is federally backed by the NT'IP and availablc for both
homeowners and businesses.
You can buy flood insurance for your home or business regardless of whether the property is in or
_out of a floodplain, as long as the property is located in a participating community.
You may buy flood insurance covering up to $250,000 of flood damage to your home. A standard
flood policy will cover structural damage, including damage to the furnace, water heater, air
conditioner, floor surfaces (carpeting and tile) and debris clean up.

L]

e For an additional premium, you also may buy flood coverage for up to $100,000 of damage to the
contents of your home. '



e Coverage is availablé for up to $5 00,006 fbr Sonérésidential Buil'dings_and their contents.

How Much Does Flood Insurance Cost? } o

According to FEMA, the average homeowners flood insurance premiurri is a little more than $500 a year.

Premiums for flood insurance will vary depending upon your risk level for a flood loss, the amount of
coverage you choose, the type of coverage you need and your deductible.

How Can I Buy Flood Insurance?

You can purchase flood insurance for your home or business regardless of whether the property is in or
out of a floodplain, directly from your property -and casualty insurance agent, or insurance company if
your community participates in the NFIP. To find out if your community participates, visit
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Your insurance agent or insurance company also can confirm whether flood insurance is available to you
and what it would cost.

Plan Ahead — There is a 30 Day Waiting Period! :
It is very important to plan ahead. A flood insurance policy normally will not go into effect until 30 days
after you purchase the policy.

Additional Safcty Tips
For personal safety, identify what storm shelter is available to you and prepare an evacuation plan.

Make sure you have bottled water, a first aid kit, flashlights, a battery—powered radio, non—
perishable food items, blankets, clothing, prescription drugs, eyeglasses, personal hygiene supplies

and a small amount of cash.

If you need to evacuate your home, turn off all utilities and disconnect appliances to reduce the
~ chance of additional damage and electrical shock when utilities are restored.

Take proactive steps to protect your property from loss. Be sure there is no loose siding on your
home and no damaged or diseased trees growing over your home.

---Take an inventory of your personal property, such as clothes, jewelry, furniture, computers and

-audio/video equipment. Photos and video of your home, as well as sales receipts and the model
and serial numbers of items, will make filing a claim simpler. In addition, add insurance
information to your inventory information — the name of your company and agent, policy

number, and contact information.

Move all of your important documents to a safe location. Take them with you when you evacuate
or store them in a safe deposit box outside the arca.

FFor morc information about flood insurance, visit the NI'IP Web site at www.fema.gov/business/nfip/.

The Iawa Insurance Division urges Iowans to consider purchasing protection for this type of risk. Voss
says, “A flood can strike just about anytime and anywhere. Once a flood happens, or in the days before it
does, it’s too late to prevent financial devastation. If you are to be protected, you have to plan ahead.”

About the Iowa Insurance Division
The Iowa Insurance Division (IID) has general control, supervision and direction over all insurance and

securities business transacted in the state, and enforces Iowa’s laws and regulations. The IID investigates
consumer complaints and prosecutes companies, agents and brokers engaging in unfair trade practices.



Consumers with insurance or securities-related questions or complamts may contact the ITD toll free at
877 955 1212 or visit the division on the web at www.iid.state.ia.us.
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Flood Insurance

“Issue Brief

HR 3121 - The Flood Insurance Reform and
Modernization Act of 2007

HR 3121 Section by Section Summary

The National Flood Insurance Act of 1968 authorized the creation of the
MNational Flood Insurance Program (NFIP) because this type of insurance
was unavailable from the private insurance markets. FEMA was
overwhelmed by NFIP claims from the 2004 and 2005 hurricane season,
and Congress had to act to raise the programs borrowing authority to pay
r‘!::n"?’lc Fundameanta! raf (\rmn-u-v nf the nrr\ng':gm in nacacazary tn anaure "ﬁ

viabiiity going forward. : J HR 1682 - Flood Reform Act of 2007 Summary

Regulation of the property insurance market is handled mostly at the state HR 820 - The Multiple Peril Insurance Act of
level by NAIC members, but the NFIP is a federal program where state 607 :

regulators have no formal authority. To ensure consumers are protected R 920 - The Multiple Peril Insuranc

an informed the NAIC collaborates with the NFIP. This working relationship 2gg7 Summz:-yu tple Fen rance Act of

has developed minimum flood insurance training and education o i
requirements for agents who sell flood insurance policies for FEMA. Congressional Testimony

FHR 4827 & Flangd

i i

NAIC Testimony before the House
Subcommittee on Housing and Community

There is now a push in Congress to expand the flood program to offer wind
Opportunity regarding Ali-Perils Insurance

coverage. The NAIC has called for a more comprehensive insurance

-policy that offers consumers seamless coverage for all catastrophic perils. Coverage

Integrating the flood program into such a pohry should be considered as  (7/17/07 - Sandy Prasger)
part of any flood reform package. . .
Congressional Létters
Letter to Sentate Committes on Banking,

- Housing, and Urban Affairs on State-
Sponsored, Non-Binding Mediation of Flood

Insurance Claims
(03/10/06 - Alessandro luppa, Walter Bell,

Catherine Weatherford)
Draft White Papers

The National Flood Insurance Program:
Recent Experiences with the NFIP

Rty
=

NAIC Testifies Before Congress on All-Perils

Insurance
07/18/07

NAIC Mode! Bulletin Stfeﬂg;h&ﬂb
Regquirements for Selling Flood Insurance

~ 09/11/06
NAIC Commends Flood Insurance Reform
U.S. House of Representatives Passes Biil o
Modernize The National Flood Insurance
- » Program
. 06/30/06
MAIC Commends Senate Committse for
Support of Ficod Claims Mediation
05/25/06 .
NAIC Commends House Committee for
Support of Flood Claims Mediation
03/16/06

&/8/2008
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DONALD JAY KORN

Hurricane Dolly slammed. into Texas on Wednesday. Earlier this year, flooding in the Midwest pummeled thousands of
homes. Damages are in the billions of dollars.

1 year ago more than one-third — 35% — of all Americans mistakenly believed their homeowners' insurance policies

cover repairs or replacement from flood.

Now only 27% have that misunderstanding, the Insurance Information Institute says. Still, that's a lot of people who wili
feel disappointed if flood disaster strikes.

Knowing that your homeowner's pohcy does not guard you from flood gives you time to decide in advance if you need
more insurance.

Floodmg :s tne leading natural disaster in the U.S., reports the Federal Emergency Managemom Administration. Flood
losses averaged $2.4 billion a year the past decade ,

If you don't have the right coverage, costs of rebuilding come out of your own wallet.

Special insurance policies can provide protection. The danger isn't limited just to homes near an ocean or a river. "Last
year, 20% to 25% of the nation's flood insurance claims came from low-to-moderate-risk areas," said David Maurstad,

FEMA's federal insurance adminsitrator. -

—
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i o,
“You can find your-area's-fl66d T nsk at floodsmart.gov. Provide your addreSa andy you ‘l learn whether you iveina hlgﬁ’:ﬁ

risk’area.or a low- to moderate-risk.area

You also will see contact information for agents who can sell you a flood insurance policy. Coverage is available through
the National Flood Insurance Program, which is administered by the federal government. NFIP policies are sold by

orivate insurance compames
) {w"ﬁﬂ& EE ; —w””:‘"""&>
«NFIP flood insurance can cover your home for up to $250,000. chmean can beinsured up o $1OD 000.

Renters also can cover their belongings for as much as $100,000. And owners of business property can get up o

$500,000 of insurance for the building and another $500,000 for its contents

http://www6 . lexisnexis.com/publisher/EndUser?Action=UserDisplayFullDocument&orgld=614&docld... -7/30/2008
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State Fatm Fire and Casuaily Company

P.O. Box 82542
Lincoln, NE 68501-2542

F-08- 3616-F180
SEE RENEWAL CERTIFIC

ATI
003708 i

DES MOINES IA

IT IS IMPORTANT THAT YOU OGCASIONALLY REVIEW THE GOVERAGES AND LIMITS IN YOUR HOMEOWNER
POLICY TO BE CERTAIN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFGRMATION WILL ASSIST YOU INTH

REVIEW PROCESS.

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B PERDONAL PROPERTY, COVERAGE L
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYIN!
RENEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF .

LOSS.
THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY.

THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
_through sewers or drains)

-Business Property (for higher limits)
- Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)

Child Care Liability (for those providing child care in their home)
Earthqdake :

Home Computers {for higher limits)

" incidental Business Liability (for those with an incidental office, studio, or school in the home)

Jewelry and Furs (for broadened coverage and higher limits)

Loss Assessment (for neighborhoods with Homeowners Assbciations)'
Nurses P.rofessional Liability (for those in the nursing profession)
:-’ersonal Injury (for your hablht¥ to others caused by certain acts of libel, slander,
nvasion of privacy, false arrest)

Silverware/Goldware (for broadened coverage and higher limits)

-

This notice contains only a general description of the coverages and is not a contract. All coverages are subject {c
the provisions in the policy itself. Should you have a need for any of these coverages or higher limits, contact your Stats

Farm Agent to discuss details, cost and eligibility.

*Speciai Notice™*
If you have a need for Flood Ins”rance, contact your agent to deltermine if you are eligible for coverage through the Nationa,
- Flood Insurance Program. A separate ahpli.,az‘fon is required.
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’ Office Hours: )

Monday - Thursday 8:30 to 5:30 .

.. Friday 8:30 to 5:00 :
_ Saturday 9:00 to 1:00

August 8, 2008

Dear Polly:

Did you know that homeowners insurance does not cover all damage to your home caused by water or a flood?

= g Insurance offers coverage that you can add to your existing policy that protects you against
covered losses caused by sewer back-up and sump-pump overflow. Here are some details: .

Coverage is available for sewer back-up nd sump-pump overflow. This endorsement covers diract damage to
y waste that backs up through sewers, drains

your-house and specifically listed personal property items caused b
or water that overflows from a sump-pump - up to specified limits.

American Family Insurance also sells flood insurance that is backed bv the Federal Government. The National

Flood Insurance Program (NFIP) provides flood insurance at affordable rates. Flood insurance provides important
protection against structural repair costs and covers a limited range of household items. It is a separate policy.

or retﬁm the card below. . .

Get the right insurance at the right price. Call me today at

Sincerely,

An Outstanding Cuslomer Experience

Your American Family Agent
P.S. Let's review your homeowners policy today. Give me a call at (319) 377-5797 to make sure your home is
adequately covered. .

The National Flood Insurance Program (NFIP) is managed by the Federal Emergency Management Agency (FEMA), a
component of the U.S. Department of Homeland Security {DHS).

©2008 07-7010 - Rev. 2/08

@ Yes, | am interestad in 2 FREE, no-obligation review of my homeowners insurance.

You may call me at phone number: ( ) -
Best time to call: O Morning T Aftarnoon Q Evening AMERICAN FAMILY

I prefer to be contacled by e-mail at: MESIERANCESM

I am interestead in the following products and services offered by American Family Mutual Insurance Company checked

below:
T Auto - QO Personal Liability Umbrella
G Health* * ‘@ Homeowners/Renters

Ci Life + QO Personal Insurance Review |

Some products not available in dvery state




Paolicy Number

Named Insured &
TNSURABLE VALUE CONDOMINIUM UNIT-OWRERS SONDO-UNIT EVER —|IF VES, FOW MANY 4
CCH [ ES, NDICATE OCCUPANCY{IES) -
51 | UNSCHEDULED PERSONAL | CHECK ASSOCIATION AGREEMENT AENTED TO OTHERS? |DAYS PER YEAR? - THA £ —

FORM | orerTy FCR COVERAGE A NEEDS - 4 S PER 7 - [OTHER THAN RESIDENTIAL

4/s

Oves (O
NUMSER OF UNITS IN BUILDING | NUMBER OF UNITS BETWEEN FIREWALLS

FCRM 4 /6 AND / OR TOWNHOUSES/ HOWHOUSES
THIRD PARTY INTEREST (TPI) ¥ Additional Third Party Inisrest, Use Remarka THIRD PARTY NAME
INTEREST TYPE: LOAN NUMBER -
% MOrigages [%l Titisholder -
Conlract Sellar Co-Owner
ADDRESS
[] Loss Payee [ acdisonsl THIRD PARTY ID NUMBER eSS
Insd/intarest e
?Sf DECLEAHE,:'VTI?.NSAOR INFORMATION ONLY NOTICES TO BE SENT 70 THIRD PARTY AT
ICY RENEWAL DATE?
- [ ves Clno oIy 'STATE ‘ZIP
IF YES, ] pecLamaTions ] NFORMATION ONLY NOTICES i ;
BILLING ADDRESS BILLING NAME
SEND BILL TO: countrywide home loans
. ADDRESS
. [[J nameD msurep [E] v» [J otHer PARTY R p o box 10212
(IF OTHER PARTY OR DIFFERENT THAN MAILING ADDRESS) A A ) . ' S
van nuys ca 91410
List All Options And Endorsements By Number And Nams -
POLICY COVERAGE INFORMATION ] COUNTRYSIDE PROGRAM (INGLUDE RURAL INSURED GHECKLIST)
DEDUCTIBLE: $ "
1,000 [ s2s0 THEFT DED LIMITS I PREMIUM ADDITIONAL AGENT OR COVERAGE REMARKS:
REPLACEMENT COST 100% $ =
165414 Survey#: >
COV A - DWELLING/REAL PROPERTY
181,000 $665.00
CUSTOM VALUE RATING:
COVERAGE A + REPLACEMENT COST = %
REPLACEBMENT PREM § X REPLACEMENT FACTOR. o =
TOV B - PERSONAL PROPERTY
135,800
COV C- LOSS OF USE - ACTUAL LOSS
INCURRED WITHIN 12
PERSONAL LIABILITY (EACH OCCURRENCE) :
, ~ |$300,000
WEDICAL EXPENSE (EACH PERSON)
$1,000
CREDITS / DISCOUNTS :
SURCHARGES '
OPTIONS / ENDORSEMENTS
(AS INDICATED ABGVE}
QUOTED POLICY PREMIUM $665.00
The quoted pelicy premlum Is subject to veriflcation and adjustment when y, by tha Company.
CUSTUMER BILLING/AMPLAN 1D NUMBER AMOUNT PAID AMOUNT OF MORTGAGE TOBACCO USE:
New Cust Billing $0.00 = Moneyto MPC $ : 1. 2,
- APPLICANT / AGENT CERTIFICATION W
i my knowledge. The Company may rely upon them in Issuance of this policy. ! undarstand that this policy may be subject lo a minimum
and other assochates. Includsd is

1. THESE STATEMENTS are accurate io the best of

premium relention if | cancel this policy.

2. INSPECTION: The Company may order an Investigative consumer report wharaby Information is obtained
information on character, general reputation, personal charactaristics, mods of living and verification of applica
tima to recsive detalled information about the nature of any investigation which Is ordered.

. CREDIT BUREAU REPORT: The Company may order a Cradit Bursau Report which provides information about persona

through interviews with frlends, neighbors

tion information. | have the right to maks a writtsn request in a reasonable

| credit histories.

3
4. SEWER BACK-UP: [0 1 accapt OR reject Back-Up of Sewer and Sump Pump Oveiflow Coverags.
5. FLOOD COVERAGE: (1 | accept OR [ reject flood coverags through the National Flood Insurance Program. : .
CFFECTIVE DATE IF NOT A TRIAL APP (MONTH, DAY, YEAR) EFFEGTIVE STANDARD TIME - O PRIOR UNDERWRITING APPROVAL RECEIVED?
COVERAGE -
4 [ 4 l 2003 lfO’ 4 [ 4 | 2004 1201 [X] am [ p.m. TRIAL APPLICATION [dvyes [Jno
APPLICANY/SIGNATURE(S) . ‘ “JDATE APPLICATION TAKEN (MONTH, DAY, YEAR) |TIME .
. 2 | 24 | 2002 1155 [Elaw Orn
AGENT'S SIGNATURE .
* JUAaVE KNOWN THE APPLICANT 10 veams :

Page 2 0f 2 Stock No. 97254
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IMPORTANT NOTIGE

Flood instrancé Is available under ‘the Na’ﬂonql Fiood lnsurance Program (NF!P) in" over 18, 060"
communities - nationwxde it prowdes coverage for resxdenhaf and non-residential - buildi ings and
their- contents," in both htgh fisk as well as low nsk _areas. Historically, about one- quarier of all

losses under the NFlP afe in low fisk areas.
The standard homeowners or commercial property insurance paolicy typlcany excludes or does not’

otherwxse provide coverage for flooding ‘events. Purchasing separate flood insurance eoverage
“will allow covéred flood losses .o bé ad;usted in a szmﬂar manner as losses from mher perlls in

other property pohcxes

“The - Federal Emergency Managemeat“ Agency (FEMA) adwses that although federal disaster refief
assistance is sometxmes avaﬂ”'ble EfteF o fiooa; - Stck™ finandial assiétance™ is typlmny in the form
of a l6an and must be repard to the Govemment in addition to any other outstandu’-lg loans :

VOLUNTARY ELEGTION NOT TO PURCHASE FEDERAL FLOOD INSURANCE

I unde-‘stand that flood insurahce coverage is avallabfe for the- property locaied at the address.
I below but!hereby elecL not to purchase siich toverage. - : .

Applicant’s Signature Date
Address of Property .
:3' Producer Date -

Co

4

AGORD 60 (1/98) _ ©ACORD CORPORATION 1998
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September 7, 2008

Make flood insurance available to all

The Register's editorial '

The devastating floods in lowa this spring can have a silver lining if the state moves forward better
prepared for the future. Task forces and community officials are considering everything from updating
flood maps to buying out flood-prone homes. In the aftermath of disaster, there are many lessons to

be learned.
But apparently some community leaders are slow learners.

About 130 lowa communities don't participate in the National Flood Insurance Program, administered
by the Federal Emergency Management Agency. Unless their community is signed up, homeowners
can't buy this insurance. The troubling number of communities that aren't participating garnered
attention following the floods. But it's even more troubling now, months later, that they're still dragging

their feet.

According to the lowa Department of Natural Resources, only a dozen additional communities have
expressed interest in the program; three have joined this summer.

This should outrage lowans. It should also prompt the lowa Legislature to mandate that all
communities participate in the federal program. Here's why:

1. Property owners in nonparticipating communities can't purchase federal flood insurance.

FEMA offers flood coverage to homeowners and businesses to protect against losses in floods. In
fact, the federal government requires this insurance for properties in flood-prone areas if they have
federally backed mortgages. But about half of lowa households in 100-year-flood plains (with an
estimated 1 percent chance of flooding each year) don't have the insurance.

Perhaps they think they don't think need it. Perhaps a lender didn't tell them flood insurance is
required, or a mortgage is paid so it's no longer mandatory.

Or maybe their communities don't participate in the flood-insurance program. When cities or counties
with land-use authority over properties don't join the program, property owners can't purchase federal

flood insurance even if they want fo.

Leaders in these communities have apparently decided it's OK to leave property owniers without this
option to protect themselves from damage incurred during a flood. That's egregious after lowa just

endured some of the worst flooding in its history.
The widespread lack of flood insurance has hampered lowa's recovery. Federal flood insurance won't

make the owner of a badly damaged home whole, but it often means the difference between families
rebuilding and rebounding fairly quickly or suffering a financial hit from which they may never recover.

2. Property owners in nonparticipating communities are not eligible for crucial federal disaster
assistance after a flood.
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Even those homeowners who have not opted to buy flood insurance may get assistance for rebuilding
from the federal government - up to $28,800 and eligibility for disaster loans - if their community
participates in the flood-insurance program.

If not, "you're eligible for unemployment, death benefits and even dental, but you're not eligible for
any money for rebuilding your structure or a loan," said Butch Kinerney, a public-affairs officer at

FEMA.

The program even built in a safety net for nonparticipating communities. If a community decides to
join within six months after a flood, residents with damage to properties may still be able to get
assistance. Yet some lowa communities still have not acted.

Bill Cappuccio of the lowa Department of Natural Resources said he knows of 14 lowans who have
not been able to get federal disaster assistance this summer because their communities don't

participate in the flood-insurance program.

The 14 lowans applied to FEMA for help, but were denied because local officials opted not to join the
program. They can thank their city council or county board of supervisors.

Community leaders should already be aware of the program, which has been around for decades.
And they should have received letters recently from state and federal agencies telling them how to

sign up.

One from the DNR to a county board of supervisors opens: "Dear Chairperson: As you are probably
aware, your county is one of those included in a recent Presidential Disaster Declaration. However,
because your community does not participate in the National Flood Insurance Program (NFIP), those
people residing in the identified Special Flood Hazard Area are not eligible for most forms of federal

disaster assistance."

Some communities still haven't joined. According to Kinerney, community leaders typically decline to
participate because they don't want to place restrictions on developers or "don’t want the federal
government telling them what to do," he said. Some may be unaware their city doesn't participate or

assume there's a cost to signing up. There isn't.

Communities are indeed required to set forth requirements to monitor development in areas where
floods may hit. But that's a reasonable expectation in exchange for homeowners gaining protection
backed by federal taxpayers. What's unreasonabile is to block them from the option to gain that

~ protection and possibly even to leave them without federal aid following a disaster.

Yet that's what some of lowa's mayors, city council members and county officials are choosing to do.
Their irresponsibility leaves lowa lawmakers no choice but to intervene.
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